
Policy on Service Animals 

 

Pursuant to the Americans with Disability Act (ADA), and federal regulations at 28 C.F.R. 36.301 et 

seq., it is Loon Mountain Recreation Corp, mountain policy that service animals (which as defined 

under the ADA can only be dogs or miniature horses) are not permitted on open chairlifts at the 

resort during the ski season, based on the legitimate safety requirements determined by Loon 

Mountain Recreation Corp regarding the safety of others guest and employees, as well as for the 

safety of the service animal itself.  In addition, Loon Mountain Recreation Corp does not allow 

service animals to accompany guest skiing, snowboarding, uphill travel activities, mountain biking, 

and snow tubing on mountain trails and ski runs, and all skiing and snowboarding terrain at Loon 

Mountain Recreation Corp, again based on the Loon Mountain Recreation Corp’s legitimate safety 

requirements concerning the safety of other guest, our employees, and the service animal itself.  This 

policy of restricting service animals on both chairlifts and accompanying guests while using Loon 

Mountain Recreation Corp’s skiing terrain also applies equally to all other animals, including pets 

and emotional support animals. 

Service animals are permitted on the Loon Mountain Recreation Corp Tram/Gondola when it is 

open to the public, and guests with service animals who access the mountain via the Gondola will 

download back to the Loon Mountain Recreation Corp base area via the Gondola as well.  If a guest 

with a service animal seeks to visit an area of the mountain that is not accessible via the Gondola or 

the Gondola is not in operation to the public Loon Mountain Recreation Corp will provide 

alternative transport to the venue on the mountain, through either an on-mountain vehicle 

(snowmobile, ATV, truck, or other vehicle). Depending on the mountain location, weather 

conditions, and other variables.  Loon Mountain Recreation Corp recommends that guest provide as 

much advanced notice as possible when seeking a unique accessibility to a location or venue on the 

mountain that may not be accessible via chairlifts or the Tram/Gondola. 

This Policy is included within Loon Mountain Recreation Corp Winter Operations Plan by 

the U.S. Forest Service 

 

 


